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Product & Process / Systems 
Change Management Process (CMP) 

Monthly Meeting 

9:00 a.m. – 11:00 a.m. (MT) 

Wednesday, August 19, 2009 

August Meeting will be held via conference call 

Conference Bridge – 1-866-789-8819, Passcode *6273158* 

Facilitator 
Mark Coyne – Manager, Change Management 

Agenda 
All agenda times are approximate. The Systems portion of the meeting will start immediately 

following the Product/Process meeting. 
Time Topic Presenter/Facilitator 

9:00 – 9:05 Introductions / Roll Call Mark Coyne 

9:05 – 9:10  Product Process Attachments: 

 Announcements & Previous Meeting Minutes 

 See Attachment A – Previous Meeting Minutes  

Mark Coyne 

9:10 – 9:15  Review Global Action Items 

 See Attachment B – Global Action Items 

AI Owners / SMEs 

9:15 – 9:20  Review “Active” CLEC Originated Change Requests 

 See Attachment C – CLEC CRs  

 

CR Owners / SMEs 

9:20– 9:30  Review “Active” Qwest Originated Change Requests 

 See Attachment D – Qwest CRs 

 

CR Owners / SMEs 

9:30 – 9:45  Discussion of CMP Operations and Proposed Modifications to 
CMP Framework 

 See Attachment E 

 

 Mark Coyne 
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9:45 – 10:00  Walk On Items 

 See Attachment F  

 Requestor 

 

 

Agenda – Continued 

All agenda times are approximate. The Systems portion of the meeting will start immediately 
following the Product/Process meeting. 

Time Topic Presenter/Facilitator 
10:00 – 10:05 SYSTEMS ATTACHMENTS 

Prior Monthly Meeting Minutes  

 See Attachment A 

 

Mark Coyne 

10:05– 10:15 Review New Change Requests 

 See Attachment B – New CRs Initiated by CLECs 

 See Attachment C – New CRs Initiated by Qwest  

 See Attachment D – Regulatory & Industry Guideline CRs 

 See Attachment E – Cross Over CRs 

 See Attachment F – New “Walk On” CRs 

 

CR Originator 

10:15– 10:25 Review Change Requests for Closure 

 See Attachment G – CRs to Consider for Closure  

 

Mark Coyne 

 

10:25– 10:30 Review Action Items 

 See Attachment H – Global Action Items  

 See Attachment I – Action Items and Associated CRs  

 

Mark Coyne 

10:30 – 10:35 Outstanding Systems CMP Change Requests 

 See Attachment J - Outstanding Systems CMP Change Requests 

 

Mark Coyne 

10:35 – 10:40 Deploying Change Requests 

 See Attachment K – Deploying Change Requests 

 

Mark Coyne 

10:40 – 10:45 Production Support Tickets 

 See Attachment L 

 

Mark Coyne 

10:45 – 10:50 Qwest OSS Release Calendar 

 See Attachment M 

 

Mark Coyne 
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10:50 – 10:55 IMA 27.0 Prioritization 

 See Attachment N 

 

Mark Coyne 

10:50– 11:00 Walk On Items 

 See Attachment O 

 

Mark Coyne 

 

Announcements 
 September CMP Meeting – September 16, 2009   Time:  9:00 a.m. MT.  

 CR Submission Deadline: September 2, 2009 

• During the CMP meeting, please follow these conference call guidelines: 

• All attendees, whether in person or by phone, must identify themselves and the company they represent. 

• The facilitator will mute all lines on the conference bridge once the call begins.   

• Push *6 to go on and off mute   

• If you are not speaking, please push *6 on your phone. 

• Please do not put your phone on hold if you have music hold. 

• Check the positioning of your mouthpiece if you are using a headset. 

• Don’t say or do things you don’t want others to hear during the call. 

• If you’re speaking with others in your office, mute your phone by pushing *6. 

• If you are unable to hear the conversation in the room, please interrupt to let the facilitator know. 

• For those in the room: 

• Please hold side conversations outside the conference room. 

• Position the microphone in front of you when speaking. 

 The Qwest OSS Interface Release Calendar can be found at 
http://www.qwest.com/wholesale/cmp/teammeetings.html 

 Interactive Reports for all CMP Change Requests can be found at 
http://www.qwest.com/wholesale/cmp/changerequest.html  

 The Qwest Wholesale Change Management Process Document can be found at 
http://www.qwest.com/wholesale/cmp/index.html 

 The CMP Points of Contact: Lists, to update or add can be found at      
http://www.qwest.com/wholesale/cmp/index.html 
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Change Management Process (CMP) Monthly Meeting 

Product - Process 
Wednesday, July 15, 2009 

 
Introductions and Announcements 

 
Mark Coyne-Qwest began the meeting with introductions. 
 
 

Prior Monthly Meeting Minutes (Attachment A) 
Mark Coyne-Qwest asked if there were any additional questions or comments on the Prior Monthly Meeting Minutes.   
 
 

Review Global Action Items (Attachment B) 
There were no Global Action Items for the July Product/Process Meeting. 
 

 
Review Active CLEC Originated Change Requests (Attachment C) 

There were no new CLEC CRs for the July Product/Process Meeting. 
 
 

Review Active Qwest Initiated Change Requests (Attachment D) 
 
PC121608-01 Improvements to CNLA and Mailout Sub categories 

Mark Coyne-Qwest said this was effective 5/29/09 and asked if there was any objection to closure.  

Kim Isaacs-Integra asked if the historical notices had been moved to the correct category. 

Mark Coyne-Qwest said there were a few outstanding notices that we plan to have moved by 8/1/09. 

Kim Isaacs-Integra asked that we leave this CR open until the August meeting. 

Mark Coyne-Qwest – agreed to leave open and to re-address in August meeting. 

PC032409-1 Expedites and Escalation – Change to remove UDF Product 

Mark Coyne-Qwest said the level 4 announced on 6/8/09 and will become effective on 7/23/09. We will revisit in the August 
CMP meeting. 

PC052609-1 Grandfather Radio Carrier Listings 

Mark Coyne-Qwest said this CR was presented in the June meeting and updates are pending. 

PC060509-1 LIS PCAT Changes 

Mark Coyne-Qwest said the level 2s have been implemented and the level 4 changes have been discussed in adhoc meetings. 
He said the level 4s notifications will go out with the redline changes. 

 

 
Discussion of CMP Operations and Proposed Modifications to CMP Framework 

Status of Request for CMP Oversight Review regarding Section 2.6 of the CMP Document 
Mark Coyne-Qwest said that this issue is still open. He said an adhoc meeting was held on 7/13/09 with a brief discussion 
and the redline changes were reviewed. Mark said the minutes will be available next week and a vote will be conducted in the 
August CMP Meeting. 
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PC060909-1CM Update Section 2.6 of the CMP Document to remove obsolete language 
 
Mark Coyne-Qwest said a vote on this change will be conducted in the August CMP Meeting. 
 
PC050409-1CM Increased clarity in Qwest –initiated proposed documentation changes, including avoiding 
overlapping notices and modifying notices if an overlapping change is unavoidable. 
 
Mark Coyne-Qwest said that this CR is proposing updates to Section 2.5 of the CMP Document to add increased clarity in 
Qwest-initiated proposed documentation changes, including avoiding overlapping notices and modifying notices if an 
overlapping change is unavoidable. Mark said that a vote will be conducted today. 
 
Lynn Stecklein-Qwest said the redline is included in the distribution package. Quorum is 7 and has been achieved. In Section 
2.1 of the CMP document it states that incorporating a change into the Change Management Process requires unanimous 
agreement.  
 
A vote of ‘Yes’ will indicate a preference that Section 2.5 of the CMP Document be updated to include clarity in Qwest 
initiated proposed documentation changes, including avoiding overlapping notices and modifying notices if an overlapping 
change is unavoidable. 
 
A vote of ‘No’ will indicate a preference that Section 2.5 of the CMP Document not be updated to include clarity in Qwest  
initiated proposed documentation changes, including avoiding overlapping notices and modifying notices if an overlapping 
change is unavoidable. 
 
Lynn said Qwest has received 3 ‘Yes’ votes from Qwest, Verizon Business and Comcast via e-mail. One abstain vote was 
received from Action Communications, Inc. The meeting participants voted as follows: Integra – Yes, PAETEC – Yes, 
Covad – Yes, TDS Metrocom – Yes, Time Warner Telecom – Yes  
 
The vote was granted with 8 ‘Yes’ votes, 0 ‘No’ votes and 1 ‘Abstain’ vote. A vote disposition notice will be sent and the 
change will be made to the CMP document. 
 
PC060209-1CM Update Section 5.8 of the CMP Document to add a new CR status of  “Crossover” 
 
Mark Coyne-Qwest This CR is proposing updates to Section 5.8 of the CMP Document to add a new CR status of 
“Crossover”. 
Lynn Stecklein-Qwest said the redline is included in the distribution package. Quorum is 7 and has been achieved. In Section 
2.1 of the CMP document it states that incorporating a change into the Change Management Process requires unanimous 
agreement.  
 
A vote of ‘Yes’ will indicate a preference that Section 5.8 of the CMP Document will include a CR status of “Crossover”. 
 
A vote of ‘No’ will indicate a preference that Section 5.8 of the CMP Document will not include a CR status of “Crossover”. 
 
Lynn said Qwest has received 4 ‘Yes’ votes from Qwest, Verizon Business, Velocity and Comcast via e-mail. The meeting 
participants voted as follows: Integra – Yes, PAETEC – Yes, Covad – Yes, TDS – Yes, Time Warner Telecom – Yes  
 
The vote was granted with 9 ‘Yes’ votes, 0 ‘No’ votes and 0 ‘Abstain’ vote. A vote disposition notice will be sent and the 
change will be made to the CMP document. 
 
Susan Lorence-Qwest asked if everyone was agreeable to a level 1 notice and that the votes conducted today be combined on 
the same notice. 
 
Kim Isaacs-Integra said since there are 2 separate CRs, separate notices should be sent. 
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General CMP Comments: 
None. 
 

 
 

Walk On Items 
 
 
 
 
The July Product Process CMP Meeting was adjourned.  
 



Rogonjic
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Attachment B – Global Action Items 
(There are no new Global Action Items for the August Product/Process CMP Meeting) 
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Attachment C – CLEC CRs 
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Attachment D – Qwest CRs  
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Attachment E – Proposed Modifications to CMP Framework 

 
• Status of Request for CMP Oversight Review regarding Section 2.6 of the CMP 

Document 
 
• PC060909-1CM  Update Section 2.6 of the CMP Document to remove obsolete language 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Open CR - Detail 

CR # Title
Date

Current
Status

Organization Area
Impacted

Products
Impacted

PC060909-1CM Update Section 2.6 of the CMP Document to remove
obsolete language

06/17/2009
Presented

Wholesale
ProdProc   

 

Director   
Originator   Williams, Mike
Owner   Williams, Mike
CRPM   Stecklein, Lynn

 Originating Company: Qwest Corporation

Description of Change

The CMP Oversight Committee recommended a change to Section 2.6 of the CMP document as part of the resolution to an Oversight issue
submitted by Integra. Full details of the Oversight Committee discussion are available at http://www.qwest.com/wholesale/cmp/escdisp.html. 
Qwest is seeking to modify Section 2.6 of the CMP document to remove obsolete language that refers to the PID Administration Group which is
no longer in existence. Revised wording is attached. 

Status History

Date Action Description

07/15/2009 Discussed at Monthly CMP
Meeting Discussed at the July ProdProc CMP Meeting - See Attachment E in the Distribution Package

06/17/2009 Discussed at Monthly CMP
Meeting

Discussed at the June ProdProc CMP Meeting - See Attachment E in the Distribution
Package

06/17/2009 Status Changed Status changed to Presented

06/16/2009 Communicator Issued CMPR.CMPP.06.16.09.F.06505.Notification_PID_Request

06/11/2009 CR Acknowledged CR Acknowledged

06/09/2009 CR Submitted CR Submitted

Qwest Response

None

Project Meetings

7/15/09 ProdProc CMP Meeting 

Mark Coyne-Qwest said a vote on this change will be conducted in the August CMP Meeting. 

6/17/09 ProdProc CMP Meeting 

Mark Coyne-Qwest said that the Oversight Committee met on 6/3/09 and the minutes can be found on the Qwest Wholesale website. Mark
said that as a result of that meeting it was agreed that a notice referencing Integra’s PID request would be sent out and that Qwest would
issue a CR to update the language in section 2.6 and that further discussion would take place on the language. Mark said that the notification
went out yesterday and the CR was submitted by Qwest to address the language in Section 2.6. 

Bonnie Johnson-Integra said that she wanted to say that meeting minutes from that call and her comments support (6/24/09 Comments to
minutes received from Integra in CAPS) THAT QWEST IS FREE TO SUBMIT ANY CR QWEST WISHES TO SUBMIT and that there was
concurrence with that BUT NOT A RECOMMENDATION TO DO THAT. THE MEETING MINUTES IMPLIED THAT THE CLEC AGREED WITH
QWEST’S POSITION THAT 2.6 NEED TO BE UPDATED, WHICH WAS NOT THE CASE. However, Bonnie said that Integra’s position is that
they feel no change was needed to the document. 

Mike Williams-Qwest said that Qwest’s position is that the PID Administration Group does not exist and has not existed for years. He said
Qwest has no obligation left under Section 2.6 because there is no PID Administration Group. Mike said the Qwest CR simply removes the PID
Administration Group language and replaces it with generic language. (6/24/09Comments to minutes received from Integra in CAPS) MIKE
SAID HE UNDERSTANDS INTEGRA DISAGREES WITH QWEST’S INTERPRETATION. He said it represents the intent of parties, in
considering Section 2.6, to facilitate communication if a PID question arises. He said the CMP process was not designed to handle PID issues
but Qwest recognizes there may be items that spill back and forth to and from CMP. When that happens, notification will get distributed. No
matter what you call it, the parties in CMP have access to communication. Making this change allows us agree to disagree on why we’re
revising the language or on what happens in any given interaction while still facilitating the distribution of PID-related notices and
communications as intended, overall, by Section 2.6. 

Bonnie Johnson-Integra said they (6/24/09 Comments to minutes received from Integra in CAPS) ARE NOT REFUSING TO REVIEW THE
CHANGES AND will look at the change and consider the change. She said they believe the CMP document anticipated a successor and
Integra doesn’t believe the PID Administration Group is a defined group. She said that it could be any group of people REVIEWING A PID not
A that particular group. She SAID WHILE A PARTICULAR GROUP OF PEOPLE NO LONGER EXIST SHE disagrees that the PID group is no

Information Current as of Friday August 7, 2009



A that particular group. She SAID WHILE A PARTICULAR GROUP OF PEOPLE NO LONGER EXIST SHE disagrees that the PID group is no
longer operating. Bonnie asked if they should send comments back to CMP or Mark. 

Susan Lorence-Qwest said that with a CR there is an option for a call. We could schedule an ad hoc call to review the language (6/24/09
Comments to minutes received from PAETEC in CAPS) IF THE GROUP FELT THERE WAS A NEED FOR THE AD HOC CALL. BUT IF
ANYONE HAS COMMENTS OR any proposed changes TO THEIR REDLINE IT should be sent to Qwest. 

Julia Redman-Carter-PAETEC said they would like an ad hoc call because there are fundamental issues (6/24/09 Comments to minutes
received from PAETEC in CAPS) UNDERLYING THE PROPOSED LANGUAGE CHANGES that they need clarified before they can comment
on the redline. 

Mark Coyne-Qwest said that we will schedule an ad hoc meeting prior to any changes to the redline being submitted. 

Julia Redman-Carter-PAETEC said she needs to understand how the process works and what the PID group looks like etc. to determine if she
would agree to the language Qwest is proposing and that we need an adhoc meeting before the redline. 

Mark Coyne-Qwest asked if there were any other questions or comments. 

E-mail received from Integra 6/16/09 
Bonnie Johnson-Integra said that Qwest SAID IT merely lifted the PID Administration group language but there are other changes besides than
just deleting that language. 

Mike Williams-Qwest said it was to make it more readable and to make it fit with the remaining language. It was our sincere intent not to create
anything new and to determine how section 2.6 could go forward. 

Julia Redman-Carter-PAETEC asked that the State Commissions be invited to the ad hoc meeting. 

Liz Balvin-Covad said that she agreed with having an ad hoc meeting. Liz said they have a fundamental concern when someone is not
proactively looking at the documentation and that the PID administration group no longer exists. She said she thought that Qwest undertook
some time ago and was surprised this wasn’t triggered at that time. 

Mark Coyne-Qwest said that with the infrequency of using this section for changing PID etc and it hasn’t been looked. We knew it would be
difficult to change that language and it hasn’t occurred until now. 

Qwest, as you know from our earlier email, we disagree with several of your points. We ask that Qwest ensure that all of the email
correspondence, including proposals, are posted as part of the record of this oversight escalation. 

Bonnie 

Bonnie J. Johnson | Director Carrier Relations 
bjjohnson@integratelecom.com 
-------------------------------------------------------------------------------- 
From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Tuesday, June 16, 2009 1:45 PM 
To: Johnson, Bonnie J.; 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark;
'Carolee Hall'; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia' 
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; Urevig, Rita; Denney, Douglas K.; 'charity_pelak@cable.comcast.com' 
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission 

Bonnie, 

In regard to the points made in each of your paragraphs below: 
1) Qwest will utilize Julia Redman-Carter's version of the draft PID notice with the addition of the specific date of the CMP Oversight meeting as
it was the most supported version of the notice among the responders. The PID notice will be distributed today, June 16, 2009. The final
version is attached. 
2) Qwest removed the CR reference from the notice. It was simply a way to tie the CMP Oversight meeting and the CR together. There was no
attempt by Qwest to shift the focus from the issue Integra brought to the CMP Oversight Committee. The proposed CR is a way to move
forward. Qwest disagrees that there was no recommendation made by the CMP Oversight Committee. After the discussion of the issue on the
June 3 call, each Oversight member was specifically asked whether they agreed with Qwest sending out a PID notice and issuing a CR to
change the CMP document. No one disagreed. Integra requested the ability to review the notice in advance which Qwest provided. 
In regard to your concern about referring recipients of the PID notice to the CNLA (this same concern was also expressed in an email today),
the PID attachments will be specifically associated with the June 16, 2009 PID notice on the CNLA. The reference was specifically made to
"...associated with this notification.." and was not intended to refer to the CMP Oversight notice distributed on May 7. When there are very large
attachments associated with a notification, Qwest has previously used this approach of sending the notice and referring the mailout recipient to
the CNLA to pick up the very large attachments. With two attachments associated with the PID notice each at approximately 1MB, Qwest will
continue to make these documents available via the link to the CNLA. 
3) The June 3 meeting minutes refer the reader to the specific CMP Oversight notice distributed in May which includes the the attachments that
are available on the CNLA. Qwest did not intend on sending the PID notice until the final meeting minutes were posted to the Oversight URL
which occurred on June 15. 
4) The issuance of the Qwest CR is consistent with the way the CMP Oversight Committee expected this Oversight Issue to move forward.
Qwest understands that Integra disagrees with Qwest's interpretation of CMP Section 2.6 and even our proposed solution. Nonetheless,
Qwest's CR is simply a very straightforward attempt to solve the problem by removing references to the PID Administration Group that no
longer exists while retaining the distribution of a notice by Qwest if a PID request is made. 

Thank you, 
Susan Lorence 
Qwest CMP Manager 
-------------------------------------------------------------------------------- 
From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Wednesday, June 10, 2009 12:12 PM 
To: Cmp, Escalation; 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee
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To: Cmp, Escalation; 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee
Hall'; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia' 
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; 'charity_pelack@cable.comcast.com'; Urevig, Rita; Johnson, Bonnie J.;
Denney, Douglas K. 
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission 

Qwest, 

Enclosed are Integra’s redlines of the draft notice and Qwest’s Change Request (CR). Regarding the CR, Integra has not redlined Qwest’s
substantive request, though Integra disagrees with it, as Integra will comment at the appropriate time. The redline addresses the oversight
committee language. 

In the draft notice of Integra’s PID request, Qwest erroneously indicates that the notice is associated with Qwest’s CR. Although Qwest
attempted in the Oversight Committee call to shift the focus from the issue Integra properly brought to the Oversight Committee to Qwest’s new
request, they are separate issues. (See Integra’s enclosed Oversight review submission.) When Qwest announced on the call its intention to
submit a CR, Integra recognized Qwest’s right to submit a CR but also indicated Integra’s disagreement with Qwest’s position. There was no
vote or recommendation by the full Oversight Committee in favor of Qwest’s position. Neither of Qwest’s documents (the notice or the CR)
should indicate or imply such a recommendation when there was none. If this issue is to be addressed at all, it should be done neutrally,
recognizing the disagreement of the parties, as proposed in Integra’s redline. Qwest’s draft notice indicates that Integra’s PID request is
available in Qwest’s customer notification archive, but that archive contains Qwest’s oversight committee meeting notice with attachments.
Qwest gives insufficient information (e.g., the date and notice number) to find the notice. Making it difficult to locate and review the PID request
is contrary to the purpose the notice is supposed to serve. Section 2.6 states Integra’s documentation should be DISTRIBUTED (not
referenced) and, in any event, attaching the information better serves the purposes of giving notice. 

In both Qwest’s draft notice and its draft CR, Qwest incorrectly states that “full discussion” is available at the Qwest escdisp URL. The only
item available there is the meeting minutes (i.e., not Integra’s oversight committee submission), and Qwest does not even give sufficient
information (e.g., the date) to locate the minutes. (The minutes are not yet posted. Any reference to the minutes should not be distributed to
CLECs until the final minutes, including CLEC comment, are available.) As indicated above, Qwest inaccurately describes its position, with
which Integra disagreed, as a recommendation of the Oversight Committee. There is no need to debate Qwest’s characterization of the results
of that call, when the characterization can simply be deleted from the documents, and the minutes referenced. 

Regarding Qwest’s proposed redlines to the CMP Document, they offer nothing by way of compromise or recognition of Integra’s position.
Obviously, Integra will not vote for such one-sided Qwest changes and, as a unanimous vote is required per Section 17, the changes will not be
made. Integra will comment on Qwest’s CR at the appropriate time. In the meantime, Integra reminds Qwest that the CMP Document, including
Section 2.6 as written today, is a part of several Integra and Eschelon (as well as other CLEC) interconnection agreements, and Integra
expects Qwest to comply with its contractual obligations. 

Bonnie 

Bonnie J. Johnson | Director Carrier Relations 
bjjohnson@integratelecom.com 
-------------------------------------------------------------------------------- 
From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Tuesday, June 09, 2009 6:12 PM 
To: 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; Johnson,
Bonnie J.; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia' 
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; 'charity_pelack@cable.comcast.com'; Urevig, Rita 
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission 

As discussed in our June 3 CMP Oversight Committee meeting, attached is the draft notification to the CLEC community for your review. 
Also attached is the CMP CR along with the redline version of Section 2.6 that was submitted to the CMP mailbox today. 
If you have any concern with the wording of the notification, please let me know by end of day on Thursday, June 11. 

Thank you, 
Susan Lorence 
Qwest CMP Manager 
402 422-4999 
-------------------------------------------------------------------------------- 
From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Tuesday, June 09, 2009 2:10 PM 
To: Lorence, Susan; Urevig, Rita; 'allendm@att.com'; 'Brenda_Bloemke@cable.comcast.com'; 'ebalvin@Covad.COM'; 'Cox, Rod'; Coyne,
Mark; 'Carolee Hall'; 'Quintana,Becky'; 'shelley.e.jones@state.or.us'; 'Redman-Carter, Julia'; Isaacs, Kimberly D.;
'charity_pelack@cable.comcast.com' 
Cc: 'cmpesc@qwest.com'; Johnson, Bonnie J. 
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission 

Susan, 

When will Qwest be sending the draft notice for the CMP Oversight Committee to review? Integra would like ample opportunity to review the
notice and respond. I am off Thursday and Friday. Can Qwest send the draft before noon tomorrow? 
Thanks, 
Bonnie 

Bonnie J. Johnson | Director Carrier Relations 
bjjohnson@integratelecom.com 
-------------------------------------------------------------------------------- 
From: Lorence, Susan [mailto:Susan.Lorence@qwest.com] 
Sent: Wednesday, June 03, 2009 2:04 PM 
To: Johnson, Bonnie J.; Urevig, Rita; 'allendm@att.com'; 'Brenda_Bloemke@cable.comcast.com'; 'ebalvin@Covad.COM'; 'Cox, Rod'; Coyne,
Mark; 'Carolee Hall'; 'Quintana,Becky'; 'shelley.e.jones@state.or.us'; 'Redman-Carter, Julia'; Isaacs, Kimberly D.;
'charity_pelack@cable.comcast.com' 
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'charity_pelack@cable.comcast.com' 
Cc: 'cmpesc@qwest.com' 
Subject: FW: Change Management Notice: GN: CMP - Oversight Review Submission 
-------------------------------------------------------------------------------- 
From: mailouts2@qwest.com [mailto:mailouts2@qwest.com] 
Sent: Thursday, May 07, 2009 4:33 PM 
To: sxloren@qwest.com 
Subject: Change Management Notice: GN: CMP - Oversight Review Submission 

Information Current as of Friday August 7, 2009



 
CLEC-Qwest CMP Voting Ballot 

 
Name of Call/Meeting: August Product/Process CMP Meeting (PC060909-1CM)  
Date of Vote: August 19, 2009 
 
Subject: PC060909-1CM  CMP Document Update  

 
This CR is proposing updates to Section 2.6 of the CMP Document to remove obsolete 
language that refers to the PID Administration Group which is no longer in existence. 
 
A vote of ‘Yes’ will indicate a preference that Section 2.6 of the CMP Document be 
updated to remove obsolete language that refers to the PID Administration Group which 
is no longer in existence. 

A vote of ‘No’ will indicate a preference that Section 2.6 of the CMP Document not be 
updated to remove obsolete language that refers to the PID Administration Group which 
is no longer in existence. 
 
  

 
 
 

 
Voting  Voting Vote 
Carrier Participant YES NO Abstain 

     
 
 
Result: 
 
 

 

 
 



June 9, 2009 Formatted: Right

DRAFT Proposed Revisions to CMP Section 2.6 
 
 
2.6 CMP Relationship with Management of Performance Indicator Definitions (PIDs)  
Qwest Performance Indicator Definitions (PIDs) have been established through collaboration 
among Qwest, CLECs and state public utilities commissions in a forum known as the Regional 
Oversight Committee Technical Advisory Group (ROC TAG).  This activity was performed in order 
to test Qwest’s performance in connection with Qwest’s application to obtain approval under 
Section 271 of the Telecommunications Act of 1996.  The parties anticipate that the ROC TAG (or 
similar industry group separate from the CMP body) will continue in some form after approval of 
Qwest’s Section 271 application.  The parties expect that this industry group will be responsible for 
change management of the Qwest PIDs.  

The parties acknowledge that the operation of PIDs may be impacted by changes to Qwest OSS 
Interfaces, products or processes that are within the scope of CMP.  Conversely, Qwest OSS 
Interfaces, products or processes may be impacted by changes to, or the operation of, PIDs.  As a 
result, efficient operation of this CMP requires communication and coordination, including the 
establishment of processes, between the Qwest and the CMP body.  

 

The parties recognize that if an issue results from CMP that relates to the PIDs (e.g., Qwest denies 
a CR with reference to PIDs, or a PID change is needed in order to implement a CR, etc.), any 
party to this CMP may submit the issue to Qwest for discussion and resolution.  At the time any 
party brings such an issue to Qwest, Qwest will distribute an e-mail notification to the CMP body.  
Qwest shall also distribute to the CMP body all correspondence among multiple participants 
relating to the issue at the time such correspondence is exchanged with the participants (if Qwest 
is not copied on such correspondence, the involved CLEC will forward such correspondence to 
Qwest for distribution to the CMP body).   

It is possible that Qwest or CLECs, in the process of addressing PID changes, may identify issues 
that relate to CMP.  In that case, the CMP body would expect such issues to be brought to Qwest 
and the CMP body for resolution or a recommendation.  Such issues may be raised in the form of a 
CR, but may be raised in a different manner if appropriate.   

 
 
 

Deleted:  (the “PID Administration 
Group”)

Deleted:  that are within the scope of 
the PID Administration Group

Deleted: PID Administration Group

Deleted: discussion of

Deleted: administration

Deleted: take 

Deleted: the PID Administration 
Group

Deleted:  as appropriate under the 
procedures for that Group

Deleted: the PID Administration 
Group

Deleted: such party shall notify 
Qwest and 

Deleted: with the PID Administration 
Group

Deleted: PID Administration Group 

Deleted: Qwest or an interested 
CLEC will bring any resolution or 
recommendation from the PID 
Administration Group relating to such 
issues to the CMP body for 
consideration in resolving related 
CMP issues.

Deleted: ¶

Deleted: the

Deleted: Administration Group will 

Deleted: the PID Administration 
Group (or a party from that group) to 
bring 

Deleted: Qwest or an interested 
CLEC will return to the PID 
Administration Group any resolution 
or recommendation from the CMP 
body on such issues.  Qwest and 
CLECs participating in the PID 
Administration Group agree that they 
will propose, develop, and adopt 
processes for the PID Administration 
Group that will enable the 
coordination called for in this Section. 
One such process may include joint 
meetings, on an as needed basis, of 
the PID Administration Group and the 
CMP body to address issues that 
affect both groups.

Deleted: ¶
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Attachment F– Walk On Items 

 
         
 

• Status and Notification Functionality – Denise Martinez 
 
 

• PROS.CNTS.07.28.09.F.06701.CustomerContactsV89 – Denise Martinez 
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