Open CR - Detail

Date Product
CR# Title Current Organization Area Impacted rocucts
Impacted
Status
Enhance CEMR Functionality for Verify and Fix 07/10/2009 Wholesale . .
SCR071009-1 Capability Submitted System Maintenance/Repair

Director

Originator Preble, Lisa
Owner Preble, Lisa
CRPM Stecklein, Lynn

Originating Company: Qwest Corporation

Description of Change

Expected Deliverables/Proposed Implementation Date (if applicable):
Mid October 2009

CEMR currently provides the ability to verify line translations. Qwest will be adding functionality to CEMR allowing the user to both verify line
translations and fix features that appear in the customer service record but are presently not in the switch and remove programming in the
switch that does not have a corresponding entry on the customer service record. The enhanced capability does not apply to all features.

Status History

Date Action Description
07/10/2009 | CR Submitted CR Submitted
07/10/2009 | CR Acknowledged | CR Acknowledged

Qwest Response

None

Project Meetings

None

Information Current as of Friday July 10, 2009




