
2.5 Method of Communication   
The method of communication is e-mail with supporting information posted to the Web 
site when applicable (see Section 3.3 Qwest Wholesale CMP Web Site). 
Communications sent by e-mail resulting from CMP will include in the subject line 
“CMP”. E-mail communications regarding document changes will include direct Web site 
links to the related documentation.  All Notifications are sent as “mailouts” and are 
distributed to all those who subscribe to such notifications at 
http://www.qwest.com/wholesale/notices/cnla/maillist.html. 

Redlined PCATs and Technical Publications associated with product, process, and 
systems changes will be posted to the Qwest CMP Document Review Web site, 
http://www.qwest.com/wholesale/cmp/review.html.  Qwest will make every effort to avoid 
initiating a proposed change to a PCAT or Technical Publication when there is a 
previous proposed change to the same document that is not yet effective.  If Qwest does 
issue an overlapping change (e.g. due to a mandatory change with a deadline, time 
sensitive matter, or other critical or urgent business need) to the same document before 
the effective date of the previous proposed change (with the result being that a redlined 
document that does not reflect the previous changes not yet effective), Qwest will 
identify in the notice of the subsequent  change the existence of the pending proposed 
changes.  The Qwest notice of additional changes will contain a section entitled 
“Pending Changes Not Effective.”  In that section, Qwest will include both (1) the notice 
number(s) for any proposed change to the same document (e.g., the same PCAT or 
Technical Publication) that is not yet effective; and (2) a link to the Document Review 
Web site. For the duration of the agreed upon comment period as specified in this CMP, 
CLECs may submit comments on the proposed documentation change.  At the Qwest 
CMP Document Review Web site, CLECs may submit their comments on a specific 
document by selecting the “Submit Comments” link associated with the document.  The 
“Submit Comments” link will take CLECs to an HTML comment template.  If for any 
reason the “Submit” button on the site does not function properly, CLECs may submit 
comments to cmpcomm@qwest.com.  After the conclusion of the applicable CLEC 
comment period, Qwest will aggregate all CLEC comments with Qwest responses and 
distribute to all CLECs via Notification e-mail within the applicable period.  

In some instances, a CLEC or Qwest may wish to include proprietary information in a 
CR.  To do this the CLEC or Qwest must identify the proprietary information with 
bracketed text, in all capitals, preceded and followed by the words “PROPRIETARY 
BEGIN” and “PROPRIETARY END,” respectively.   Qwest will blackout properly 
formatted proprietary information when the CR is posted to the CR Database and 
distributed in the CMP Monthly Meeting distribution packet.   

If a CLEC or Qwest wishes to ask a question, submit a comment, or provide information 
that is of a proprietary nature, the CLEC or Qwest must communicate directly with the 
CMP Manager via e-mail, cmpcr@qwest.com.  Such e-mails must have a subject line 
beginning with PROPRIETARY.  

This CMP contains references to required notifications.  Such references typically 
identify specific information that must be included in such notifications.  Such information 
is not an exclusive list.  Qwest will use reasonable efforts to include such other 
information in its possession that may be useful in aiding CLECs to understand the 
scope and purpose of the notification.  
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