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Stecklein, Lynn

Originating Company: Qwest Corporation

Description

of Change

Expected Deliverables/Proposed Implementation Date (if applicable):
QORA will allow users access to multiple ACNAs regardless of the company name associated with the ACNA (Agent/Owner Relationships)

Per the Qwest Wholesale System Helpdesk, QORA allows individual users to access multiple ACNAs only if the ACNAs share the same
company name. Integra is requesting the ability to have individual users choose from multiple ACNAs regardless of the company name
associated with the ACNA. Qwest currently allows this functionality For IMA and CEMR. This would be similar to the IMA Select CCNA
Agent/Owner Relationships and the CEMR Agent/Owner Relationships. The need is as great for QORA as it is for IMA and CEMR. Currently
Integra employees are required to have multiple user IDs and are forced to create pseudo email addresses. The requested change would
benefit Qwest and the CLECs by simplifying the administration of QORA user access for CLECs that submit ASRs under multiple ACNAs.

IStatus History

Project Meetings

None
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